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ONLINE

PARTICIPATION TOOL



PARTICIPATION ONLINE

Online Participation Tool

 transparent

 comprehensible

 democratic

 easy and equal access to information, data etc.

 cost-effective



3 Online Participation

4 Consolidation, e.g. 

Workshops

5 (Interim) Results

2 Kick-Off Event

If necessary: Iteration steps 3, 4, 5
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1 Outreaching Participation

GOOD PRACTICE
Online Participation Tool



Online Participation Tool

 open source software, integrable into the municipal website

 based on Hamburgs spatial data infrastructure

 users can

 contribute their ideas, questions, criticism, opinions (free text)

 comment on others´ ideas

 partake in polls

FUNCTIONS



DATA EVALUATION

Online Participation Tool



2016 - 2019

33 Online Participation Processes

(34-35 in preperation)

>500.000 Page views

13.500 Contributions

1.600 Comments

5.000 Survey Participants

Online Participation Tool



INITIATORS
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Competent Authority

District

Municipal Company

Online Participation Tool



RANGE
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Stadt

bezirksübergreifend

Bezirk

Stadtteil

Quartier

Region

City

More than 1 district

District

Quarter
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Online Participation Tool



DISPERSION IN HAMBURG

Elbinselquartier

Ohlsdorf 2050

Deine Geest

Oberbillwerder

MySmartLife

Eimsbüttel 2040

Holstenkamp
Magistrale Nord

StadtRad
Stadtklima Altona

Klimafreundliches 

Lokstedt

Elbchaussee

Diebsteich

Lärmaktionsplan 2018

Grasbrook

Clever Cities

Bahndamm 

Sternschanze

Entwicklungskonzept 

Bergedorf

Radschnellwege

U Farmsen

Fußverkehr 

Neustadt

Klein Borstel

Spreehafenviertel

Große Heide

Online Participation Tool



PARTICIPANTS

568
494

71

8 5

20 - 34 Jahre 35 - 49 Jahre 50 - 64 Jahre < 20 Jahre > 65 Jahre

180

104

93

20

2

30-49 Jahre 18-29 Jahre 50-65 Jahre > 65 Jahre < 18 Jahre

Bahndamm 

Sternschanze (2018)

Grasbrook (2018/19)

Online Participation Tool
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DIPAS

DIGITAL PARTICIPATION

SYSTEM
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DIPAS

PROJECT PARTNERS
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FINDING PLACES | CITY-SCOPE

DIPAS



DIPAS | ELEMENTS
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Open GeodataOnline-Participation Digital On Site Tools

Quelle: BSW
DIPAS
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DIPAS | TOUCH TABLE

DIPAS



DIPAS | 2D MAPS & DATA

Quelle: Claas Möller
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DIPAS
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DIPAS | TOUCH TABLE GUI

DIPAS
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DIPAS | TOUCH TABLE GUI

DIPAS



Quelle: BSW
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DIPAS | MOBILE 

CONTRIBUTIONS

DIPAS
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DIPAS | DIGITAL ASSISTENT

DIPAS
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DIPAS | PILOT RUNS

DIPAS



DIPAS | DEVELOPMENT
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P

DIPAS
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UPCOMING: INTEGRATION 

X-PLANUNG

Quelle: BSW
DIPAS



UPCOMING: INTEGRATION 

3D URBAN DESIGNS
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DIPAS
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<40 dB

>50 dB

>60 dB

Noise Pollution

Quelle: LGV-HH

UPCOMING: URBAN SIMULATIONS

DIPAS
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UPCOMING: CITY-COCKPIT 

DIGITAL PARTICIPATION

Quelle: BSW
DIPAS



THANK YOU

DIGITAL PARTICIPATION

ONLINE & ONSITE

Free and Hanseatic City of Hamburg

Ministry of Urban Development and Housing

Stadtwerkstatt 

FOR YOUR ATTENTION


